
UPDATE EN - July 2018

1/4
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Opening of Life & Mobility France

Kerkrade Specialty Centre
Individual modifications are an important part of our service. The Life & 
Mobility branch in Kerkrade has become a Specialty Centre for powered 

mobility. Here, our specialists can turn 
your special requirements for electric 
wheelchairs into safe solutions. We 
also have a Specialty Centre for 
manual mobility. This is at the Life & 
Mobility head office in Doetinchem. 
If you have any questions about this, 
our customer service department will 
be happy to assist you. 

Online Parts Catalogue
For Life & Mobility, user convenience and growing demand for spare parts 
were good reasons to further develop the Online Parts Catalogue. For 
example, you can now easily order a part from the system with your phone. 
Important improvements are:

-	 Spare parts for electric wheelchairs have been added
-	� It is possible to place orders directly from the system
-	 The system shows prices with the parts
-	 Suitable for Windows, Android and iOS operating systems
-	 Suitable for all screen formats, including tablets and smart phones

You can access the Online Parts Catalogue via the link on our website. To 
order parts, you will need to log in.

After the opening of our branch in 
Berlin, our new branch close to Lyon 
was officially opened last month. This 
step means that Life & Mobility is 
now also represented in France. The 
enthusiastic French team of product 
advisers recently visited Doetinchem 
for an update on all the novelties 
and to exchange experiences with 
their Dutch colleagues. Stand-
up wheelchairs hold an important 

position in the French product range. A complete 
overview and more information on the French  
and German product ranges are available on the  
Life & Mobility website; www.life-mobility.com.

Product range changes as of 1 July 2018

Our product range is always changing. The following pages give a summary of the product changes and novelties of the past half 
year. The adjusted price lists can once again be accessed by logging in to the website. Have you forgotten your login details? Not a 
problem. We’ll be happy to reissue this information!
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Rollit changes 
The Rollit has recently undergone 
a number of changes. As already 
known, the Rollit now also has the new 
anti-tip supports and an upgraded 
stick holder. Like the MyPlus, the Rollit 
is now supplied with reinforced leg 
supports and the semi-transparent 
sides as a standard. Spare parts for 
the old anti-tip supports, stick holder 
and leg supports remain available 
as usual. These can be found in the 
Online Parts Catalogue.

Due to changes in the European standards, the mounting of the gas springs 
of the continuous adjustment of the back-rest angle on the Roxx frame has 
been improved. The new assembly bracket to be fixed to the frame will 
replace the single bolt which was previously fixed through the frame. The 
‘Roxx assembly set for back angle gas spring’ can also be ordered separately 
via the Online Parts Catalogue and can be mounted by the dealer in order to 
update an existing version.

Roxx continuous back angle 
adjustment

Our all-rounder: the MyPlus
The MyPlus is our basic wheelchair for adaptations. In the past year, the 
frame has been redesigned, taking account of the many adaptations 
already made in the past. The most common adaptations are already 
listed in the order form, but different requests can also be submitted 
via the form. If the 'Ocean Blue' colour is not right for you, that is no 
problem. The MyPlus can be ordered in any RAL colour required, with 
no additional charge.  

The perfect Match
The Match is the easily adjustable chassis with which safe combinations can be made with 
selected seating orthoses.  On the basis of user requirements, a number of optimisations 
have been developed for the Match. 

Already implemented
1.	�The ground clearance below the seating height columns has been increased. 
2.	�The front wheels can be adjusted more easily to be perpendicular to the floor, improving 

the riding characteristics of the wheelchair.

Upcoming changes
3.	�The noise made by unlocking the foot brake will be muffled still further, avoiding any 

potential shock reaction of users or fellow-residents. 
4.	�The bend in the arm rest and its inclusion in the seating plate will be changed in order to 

create a more durable unit. 
5.	�The information stickers and the explanation of the balance point setting will be clarified 

so that they contribute towards the correct adjustment of the wheelchair.

Gone from the product 
range
Plus & Rollit spare parts
From 1 July, supplies by RAL colour can be made for 
as long as stocks last. The standard colour is black.
Matrixx amputation support, old model
Gone from the product range from 1 July.
Spare parts for Solo TS120 and QS, old models
Gone from the product range from 1 July.
Snellius seating element
Gone from the product range from 1 July.
Silver-grey covers for Solo TS120 and QS, old 
models
Gone from the product range from 1 July.
Cover for the independently adjustable leg support 
(OIB cover)
Gone from the product range from 1 July.
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On track with the @Work auxiliary drive
On the basis of experience in the market, an update has been implemented of the software and hardware (print plate) of the @Work 
auxiliary drive. This can now be tailored more closely to the customer's wishes. The improvements are:
	 1.	� The addition of course correction ('Side slope assist'), which can be turned on and off with the software and can be adjusted 

according to the weight of the user. With an unexpected sideways move, the wheels make a correction individually, so that the 
wheelchair continues to ride straight ahead.

		  •	� course correction 'on' is especially for outdoor use on 
more uneven ground.

		  •	� course correction 'off' is suitable for one-handed 
propulsion (indoors) for which the user steers with the 
foot. 

	 2.	� The motor’s coasting distance is now more freely adjustable.  
		  •	� In other words, the wheels can continue to roll for longer 

after each push on the hand rims, making it easier for the 
user to travel long distances.

		  •	�� Or the wheels can be set to coast less, for the use of 
auxiliary drive in small spaces.

	 3.	� The sensitivity ('response level') of the hand rims is more 
easily adjustable for each wheelchair user.

Aura – Manoeuvring lever
For users with little experience with push support, for example, co-residents in an 
institution or volunteers, it turns out to be difficult in practice to manoeuvre with 
the motor support of the Aura in smaller rooms or, for example, to position the 
wheelchair correctly at a table. The Aura push support can therefore optionally 
be provided with a manoeuvring lever. This option can be used to unlock the 
brake from the ‘off’ setting by pressing the lever. This makes it easy to manoeuvre 
with the wheelchair without having to activate the motors or the wheels getting 
locked. The Aura equipped with a Manoeuvring lever can be recognised by an 
extra blue print on the lever and on the control unit. 

Mobility scooters 
VID day
We have implemented a number of optimisations in our 
mobile scooters range, based on user information: 
1.	� Improved lighting and visibility (Solo)
2.	� Universal accessories holder (Solo/Mezzo/Primo)
3.	� Improved steering rubbers (Mezzo/Primo) 
4.	� Improved mirror attachment (Mezzo, with the Primo to 

follow shortly)

The mobile scooters are now also supplied with a 
number of extras:
1.	 Smart on-the-road tips
2.	 Maintenance booklet
3.	� The Solo is now supplied with a new robust key with 

gift box

All modifications will be implemented on the mobile 
scooters, or can be ordered as accessories, from mid-April! 

The above novelties were presented during the VID day for 
dealers, along with a unique edition of our Solo: the Blue 
Diamond! This stylish version of the well-known Solo was 
received with great enthusiasm.
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Our Kelvin seating element, for users who can no longer sit in an 
ordinary wheelchair, has been upgraded:

1. �The seating height of the Kelvin has been lowered, so that users 
are better able to sit at a table and transfers can be made more 
easily.

2. �In addition, the backrest part of the canvas base is now fitted with 
a zip which can be used to place new optional support cushions 
in the desired positions. This allows suitable individual support 
to be provided while the user is sitting in the chair. The support 
cushions offer:

	 a. �Side support over the entire length of the torso using the long 
side support cushion

	 b. �Local side support using the short side support cushion 
	 c. �The plastic side plate provides extra stability (is always used in 

combination with a or b)
	 d. �Lumbar support with the lumbar support cushion

3. �The backrest angle can be adjusted with an Allen key without 
unzipping the canvas. This makes it easier to set adjustments.

4. �The new, optional back corner cushion can be placed in the 
lowest corner of the canvas base. This provides extra support 
for users who require support with a larger backrest angle and is 
available in 3 widths. 

5. �The new Kelvin is immediately recognisable thanks to the round 
zip in the seating element’s backrest, combined with the silver 
print of the Life & Mobility bird.
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The new Kelvin: take a seat

Privacy law

We know a great deal about our customers, but do 
everything possible to protect that information. If 
you wish to know how we treat your data at Life 
& Mobility and how privacy is regulated on our 
website,

please read our updated statement on the website: 
www.life-mobility.com/nl/privacyverklaring.
 

The Roxx connected!
Together with business software developer SAP, we have started a research 
project in which the seat and back-rest of the Roxx have been equipped 
with a number of sensors that we have connected to the Internet. Through 
this innovation, we can track the sitting behaviour of the wheelchair user. 
We use this information in the further development of our Matrixx seating 
system. Together with the Locomotion research agency and the Sensire Den 
Ooiman care institution, we have also conducted a scientific study of the 
relationship between sitting (properly) and welfare among wheelchair users. 
An interesting film has been produced about this and is available on our 
website. You can view this via this link: 
www.life-mobility.com/nl/nieuws/smart-wheelchair-prototype/

Morgan tyres
From now on, the Morgan will 
be supplied with black tyres as a 
standard. The black non-marking 
air tyres fit well with the black frame 
and so give the Morgan an attractive 
modern image. Naturally, the grey 
tyres can still be ordered as an 
option and massive PU tyres are also 
available for both colours. The same 
will soon be available for the Leon. 
We will keep you informed!
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